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2022llllC'lC/WCB/06/M2lNOVIiMtlIillV0T 08.12.2023

M/s Otik Ilotcls and l{csorts (l') [,td.
5208, Gl' Ilasant lload, Paharganj,
Ncw Dclhi-110055
Sh. Ilarjcet S llcdi-9tt11065655, 9999669251
otikhotels@email.com

Sub: Award of temporary liccnsc -cum- commcnccment of On-board Catcring Scrviccs
in train no.12037-38, KTW-DLI Siddhabali Exprcss.
l{cf: Limited Ii-'I'cndcr no. 2022|[[(CTC/WCB/06/M2/NOVEMI}EI{/O7 opcned on

28.11.2023.

With rcfcrcncc to thc subjcct mcntioncd above, it has bccn dccidcd to award you thc
tcmporary liconsc for provision of on-board catering Scrvices in abovc mentioned train for a
pcriod of 06 months or takcovcr of scrviccs by ncw I.iccnsce/I{ailways/Il{CTC, whichevcr is
carlier, purcly on adhoc basis subjcct to thc tcrms and conditions enshrincd in the tcnder
dooumcnt, which shall lorm part of thc Liccnsc. 'fhc above award of temporary license is
subjcot to thc tcrms and conditions of bid docurnent and Govcrnrncnt of India directive to
contain COVID.

A)ln vicw of thc above you arc rcquircd to submit the License fee within fivc (05) working
days of issuc of LOA or 05 working days bcforc date of commencement of opcration
whichcvcr is latcr. Lcttcr of acccptance is to bc submittcd within five (05) working days
of issuancc of LOA or as adviscd in LOA along with Sccurity I)cposit to bc submitted in
corporatc oltcc as dctailed below:-

: Rs. 1,26,789/-
:Pts.2218221-

= Rs. 1,49,6111- (to be paid at IRCTC/|.{Z)
: Rs. 14,9611- (10% of the Quoted LF for 06 Months

to be submittcd within 05 working days as advised
by IRCTC(to be dcposited in CO as per bank
details provided herein)

Spl. Sccurity dcposit : NIL
llDS dcposit = lts. 2,992l- (to be paid at II{CTC/NZ)

llank account dctails of il{C'l'C/CO is as undcr:-

Accourrt Namc Indian Itailway Catering &'l'ourism
Corporation l,td.

Account Numbcr 000705002 1 69
Account'I'yoc Curront
llank Namc ICICI Bank I

\/

Ilranoh Connaught Place Delhi

IFSC Code ICIC0000007
++ Chcclues will not bc acocptcd
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Liccnsc fcc
GS'f(r18%
'I'otal
Sccurity dcposit
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Quotcd LIt plus applicablc GS'l' for 06 rnonths as pcr terms
submittcd at IItC'l'C/ NZ. Ilank account dctails of IItC'l'C/ NZ

08.t2.2023

and condition of liccnse to be
is as under:-

Account Narlo IRC'l'C Ltd.-Catcring North Zono

Account Nurnbcr 0010102000038429

Account'l'ypc Currcnt

llank Namc II)I]I I]ANI(
Ilranch I/6, SII{I ITOIT'f INS'I'I'I'TJ'I'IONAI, AITI]A, I(III]I, GAON

MN RG, NI]W I)III,III, DI.]I,III S'I'A'I'['. IIOO49
Il'SC Codc IIlKL00000 t 0

**Chcquos Will not bc acccpted

'l'horc is no provision lor dclaycd paymcnt and failurc to pay as pcr schcdulc shall bc troatcd
as 'dcfault' and action shall bc takcn in accordancc with tcnder conditions.

Invoioc will bc issucd aftcr rcccipt o1 paymcnt along with GSl'numbcr and billing addrcss
providccl for the same.

Ii) You arc recluired to start thc provision of catcring scrviccs as pcr advise of IITCTC/|r{Z.

Iiirst day of start of catcring scrvioos in thc lrair-r will bc trcalcd as datc of comrncnccrncnt

of Onboard Catcring Scrviccs.

D) You arc rocluircd to submit thc list of proposcd pickup locations lbr meal (I)/F, lunch &

dinncr) along with its adclrcsscs for approval of II{C'I'C. 'l'hc samc should bc submittcd as

indicatcd in thc enclosed lbrmat for acccptancc lcttcr.

E) II'you fail to acccpt thc olfcr of award of Liccnsc and l'ails to remit liccnse fee, within thc

slipulatcd timo as adviscd by II{C'fC, Action will bc takcn as pcr tcrms of clause no. 3.5 of
Gcncral Conditions ol'liccnsc- scction onc.

I') Supply/Sale of Itailnceristobcrnade inthctrainintcrmsofclausc no.2.1.4(a),(b)&(c)

of Scopc of Work of thc tcndcr condition on MI{P.

(]) Point of Salc maohincs as pcr olausc 2.3.3 of tondcr document has to bc cnsured.

II) All PAD itcms of brands approvcd in Catcgory A and A special by IItC'l'C arc only to

bc sold in thc train.

I) iRC't'C approvcd, Paokcd brandcd I{'l'Il itcms likc poha, lJpma, Vcg mcal, Combo meal

ctc. with FSSAI licensc ancl MI{P, with best bcforc date has to be available in addition in

train in addition to cookcd food.

.D Striot compliancc of guidclincs issucd by Govcrnmont of India,

COVD-19, in this rcgard, shoulcl bc followccl and any vio

pcnalty which may cxlcnd upto tormination olcontract.

MIIA and this officc for
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Award of liocnse is subjcct to thc linal outoomc of Wl'}s filcd in diflbrcnt lligh Court.

'l'ho tcrms & Condition of bid dooument is an intcgralpart of this lcttcr of Award.

'l'his issucs with approval of Compctcnt Authority.

Kindly aoknowlcdgc the rcccipt of this lcttcr.

Managcr/l'roc
F'or GGM/Proc.

Ilncl:-'l'endcr l)ocument

Copv:-
- ()GM/NZ - to providc datc of commencemcnt as pcr prcsent train schcdule .

- G(;M/MCS - l'or kind infonlation and neccssary action plcasc.
- A(;M/MCS - for kind inlormation and ncccssary action plcasc.
- AGM/l'in - for kind informalion and ncccssary action plcasc.
- Central Control - for kind informalion and nccessary action plcase.
- A()M-IT - for kind inlormation and uploading on IItC'l'C Portal.
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I'ormat (br zrcceptance of award of temporary license

(Io be givcn on company/firm's lettcr hcad)

()roup (]cncral Managcr/NZ
IRC'I'C /NZ

Sub: Award of temporary license -cum- commcnccmcnt of On-board Catcring Serviccs
in train n<t.12037-3t1, KTW-DLI Siddhabali lixprcss.
l{ef: You r ollicc lettcr no. 2ll22 l [(ICTC/WCB/06/M2/NOVIIMI}IIIU07 dt. 08.12.2023

With rolbrcnce to abovc, I/wc hercby convcy rny/our acccptancc of thc tcrrns and conclitions
o1 tho tcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.8 o1'Gcnclal conditions of liccnse- scction one 'I'O IIE I,AII)
AT COI{l'OllATI,l OF'}'I CFI : -

'l'rain no. Sccurity
dcposit

'l'otal llank Dotails I)cmand draft/llankers
chcque/lt'I'GSA{llF'l' No./l}ank
Guarantce

Licctrsc lbc as pcr clausc no. 2.9 of Gcncral conditions of liocnsc- scction one 'I'O BII I,AII)
AT NZ.
'I'rain

no.
Liccnsc Irec GSl'

(d,18%

'I'otal Ilank
Dctails

i)cmand draft/llankers
chcq uc/It'I'G S/lrlllF'l' No.

liurthcr, details of mcals (l)/F, lunch & dinner), pick up locations for the above trains are as
undcr:-

'I'rain no. Service Details of mcal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phonc no. of
contact
person

12037 Dinner
12038 B/I-

IRCI'C or its authorizcd pcrson or norninatcd agcncy is frcc to inspcct thc abovc premises as

ancl whcn rcquircd.

I/Wc arn/arc rcady to ootnmcnoc scrviccs in the abovc train as per advisc of IllCTC.

Signature:
M/s
Namc of authorized
pcrson
I)atc
Placc
Scal of thc liccnsec
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